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Why Wesley Hall? . . .   We are glad you asked.

PEOPLE ARE IMPORTANT - Being family-owned & family-operated, we value relationships, tell the truth and keep our promises.  
Whether with our employees, suppliers, or clients, we strive to treat others the way we like to be treated.

100% BENCH-MADE IN THE USA – Our products are constructed with premium cushioning, hard-wood frames & traditional, 8-way 
hand-tie spring systems. 

INVESTING IN A BRIGHT FUTURE – Ignore what you hear about manufacturing in the United States.  We are thriving and investing 
heavily in another generation of family ownership & NC craftsmanship.

CRAFTSMANSHIP – We pay our associates an hourly wage (vs. piece work) to ensure that no one is incented to cut corners.  We 
maintain a long-standing workforce that delights in doing an impeccable job – together.

FABRIC SELECTION – Luxury textiles & leathers are in our blood . . . Wesley Hall brings you the most stunning, colorful, durable and 
saleable offering in our industry.  Furthermore, we invest in ample inventories, ensuring seamless supply.  Like our comfort, our 
pattern matching and tailoring finesse speak for themselves!  We hand-cut and apply all fabrics & trims, ensuring pristine detailing.

FINISHING CHOICE – Hand-applied in house, we offer more than 40 wood finishes – traditional stains, lacquer, & metallic options 
suited to any and every taste. 

STYLE SELECTION – We offer an extensive and broad range of styles to delight any client.  Our catalog is user-friendly and brimming 
with 300+ pages of premium upholstery, bar & dining, and occasional products.

COMFORT – The “Wesley Hall Sit” speaks for itself . . . that said, each and every piece is hand-tied & consequently, hand-engineered to
ensure a decadent & long-lasting comfort experience!

QUALITY – All of our materials, processes and practices are continually reviewed to ensure your client receive a beautifully & 
responsibly made piece.  We measure ourselves to the highest of standards.

DELIVERY- Simply put, you can count on us.  We work tirelessly to maintain appropriate inventories and responsible, reliable suppliers.
From time of receipt of fabric (COM), most custom orders ship within 30 working days.

PERSON-TO-PERSON CUSTOMER SERVICE - Perhaps it’s cliché to simply say we offer “the best” service - but we simply do. You are 
guaranteed a caring, knowledgeable customer service representative, live, on the phone. Someone will assist you in each and every 
need, answer each and every question, each and every time.  We even return calls!

SPECIAL REQUESTS – “Yes” is our favorite word . . .  and in our corporate DNA.  So, bring on your special requests - custom details, 
custom lengths, special delivery, you name it.  When we can, we do.  

CONSISTENCY – Woefully underrated in today’s business climate, we succeed in providing consistency in all aspects of our business:  
Quality, fashion & service. 

In short - You can rest easily . . . & comfortably, when buying from 
Wesley Hall, classic made current.
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Thank you for considering Wesley Hall as an addition to your company.  

Joining the Wesley Hall team is as easy as:

STEP 1: Contacting your sales agent to schedule a 20 minute conversation. He / She 

will walk you through the basic information needed to set up an account.

STEP 2: Included in this packet are 3 of the 4 things we will need to set up your 

account. Please forward the following to your sales agent:

a.       “New Account Information Sheet”

b.       Signed “New Account Application for Credit”

c.       Signed  N.C. sales tax exemption form, titled “Certificate of Exemption”

OR

A copy of your Resale Certificate

Once all of the necessary materials are received we will be in touch with  

everything you need to start ordering with Wesley Hall. Again we appreciate 

your interest and look forward to your becoming part of our family!
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To schedule your initial conversation 

with a Sales Representative, simply call 

828-324-7466 or email us at info@wesleyhall.com

Thank you.

mailto:info@wesleyhall.com

